
 
The Dell Primary School 

Effective Communication Between Home and School 
 

Aims 
 To guide parents’ approach to school communication to achieve positive and constructive dialogue 

regarding any issue concerning their child(ren). 

 To summarise the ways in which school undertakes to communicate with parents about children’s 
progress and/or events which affect them. 
 
 

Communication from Parents to School 
 Phone calls to the main office on 01291 635641 

 All emails to thedellprimary@monmouthshire.gov.uk or via website ‘Contact Us’ page 

 Letters/notes directed to teachers.  
 

Your child’s teacher works with them each day and knows them best. With this in mind, and in line with 
our Complaints Policy, all communications regarding your child should be directed to your child’s teacher 
in the first instance. 
 
We take the wellbeing of all our staff seriously, so please consider the timings of emails and phone calls so 
they coincide with the working day and working week, which is Monday to Friday 8am to 4pm. This will 
allow administrative staff to forward your communication to the right person in a timely manner. If contact 
is made outside these times, please be advised that the response time will be from the following working 
day.   
 
Response Times 

 Wherever possible, teachers will always aim to respond to queries or concerns about a child on the 
same day. 

 We will try to respond to letters and emails within five working days when school is open.  

 Please be aware that during weekends and holidays, staff will only respond when back in work 
during term time.  
 

As a school we will respond courteously and in line with our Eight School Behaviours and we expect all 
communication from parents and carers, formal and informal, to be the same. When communicating with 
the school, please be courteous and respectful, factual and succinct.  We can only talk about your child and 
your specific concerns. 
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Communication from School to Parents 
 
We will routinely contact parents and carers via the following means: 
• Face to Face by appointment 
• SeeSaw messaging (regarding learning only) 
• Monthly News 
• Sharing Afternoons or similar events 
• School website and Twitter feed 
• Teachers2Parents emails & Texts 
• Phone calls 
• Consent forms and trips information letters 
• Annual report to parents 
• Parent surveys 
• Home/School agreement 
• Face to face meetings eg Parents Evenings and Individual Development Planning meetings 

 
General  
 
Health/Injury issues 
If your child is or becomes unwell, a member of staff will telephone you or your nominated contact to let 
you know what has happened and to discuss next steps. 
 
Serious behaviour issue affecting your child 
As above. We will contact you by phone  
 
When there is an urgent problem, we will always try to contact you directly by phone, using your contact 
detail information. 
It is your responsibility to ensure the school has up- to -date contact details.  
 
First Day Absence 
If your child is absent from school, please make sure we know by 9.30am. If we have not heard from you 
we will contact you to check that they are safe. In the worst case scenario we want to make sure you know 
they are not in school. If we cannot reach you to check your child is safe we will make a home visit to 
ascertain your child’s location and safety. This is time consuming and disruptive so please ensure that you 
always let us know, as soon as possible, if your child is absent from school for any reason. 
 
Social Media 
We respectfully ask that social media, whether public or private, is not used to fuel campaigns, share 
concerns and voice complaints against the school, school staff, parents or children. We ask instead that you 
bring these matters to our attention directly by choosing one of the methods outlined above, in order for 
us to address your concerns in a constructive manner. Please be aware that we will work with 
Monmouthshire County Council’s Legal Team in instances of apparent libel or defamation of individuals 
employed by the school.  
 
 

 


